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Don ts Most Recent Business Intelligence (Bl) Stories
Techies love features and functions; business users are more focused on simplicity and
speed. ClOs must seek to balance both worlds when developing a business app for the
iPhone.
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SAP, Rent-a-Center in Battle Over Millions in Fees

SAP Co-CEO McDermott Talks Up HANA, Mobility and
Saas

CIO — A retail manufacturer wanted to replace a 3-ring, 4-inch thick binder
carried by field sales reps with an iPhone app, recalls Quinton Alsbury, co-
founder of Mellmo, maker of mobile Bl app Roambi. But the manufacturer fell
into a common trap: creating a monster app that is virtually impossible for users
to navigate on the iPhone's 3.5-inch touchscreen.

18 This is just one of many pitfalls facing CIOs who want to bring business

analytics and field tools to their iPhone-toting workforce.
Share

An iPhone app that delivers a terrible user experience can spell trouble for the
CIO. "The user adoption threshold is very, very thin," Alsbury says. "If it takes
too long for something to happen, you'll just put the phone back in your
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Digg iPhone 5: Is a Redesign in the Cards?
15 Ways iPad Goes to Work

White Papers »

Data Migration: A White Paper by Bloor
Research

This paper discusses why data migration is important t
businesses and why the process of migration needs to
treated as a business issue, what lessons have been
learned in the last few years, the initial considerations i
organisations need to bear in mind before undertaking
data migration, and best practices for addressing thes¢
issues.
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Make the Most of Your Analytical Talent

An analytic center of excellence demonstrates that an

organization is committed to making better, fact-based
decision and leveraging analytics to validate assumptic
and identify root causes of business problems. This pa
focuses on how to form an analytic center of excellence
and the value the business will derive from it.

The Impact of Business Analytics on
Performance and Profitability

. . . fm . Learn how business analytics is being implemented to
Business apps on the iPhone offer a stark contrast in styles, pitting a techie's deeper into vast sets of data to uncover important insi

love of features and functions against a business user's expectations of from social network analytics to uncover fraud and

simplicity and speed. Here are a few dos and don'ts to help CIOs navigate database analysis to optimize retail assortments and
these tricky waters pricing, to analyzing portfolios to manage risk positions

Increasing Supply Chain Effiiciency: A cloud



Don't replicate the laptop: Too many CIOs try to replicate data and features
displayed on a laptop to the iPhone. This is a sure path to failure. Just look at
the highly panned user experience of the Citrix Receiver app, which basically
tries to deliver a virtual desktop on the iPhone. Constantly pinching and
expanding text on a phone screen and inputting data using a tiny virtual
keyboard sans a mouse will turn off even the most amorous gadget lover.

Do embrace mobility: The problem with replication is that it assumes users will
use the iPhone in a similar way to the laptop. But the use cases are vastly

different.

Consider these three scenarios: A salesperson might be at her desk with a
business intelligence (Bl) dashboard open on her computer, watching data
change in real-time all day. On her way to a client, she might stop off at a
coffee shop, fire up her laptop, open a big spreadsheet and analyze it. While
in the elevator heading up to see her client, she might whip out her iPhone to

find a quick answer to something.

For ClOs, this means trying to predict where mobile users might be using the
app and what kind of answers they'll be looking for. There might not be a lot of
time for the user to navigate and drill down into the data. There might not be
Internet connectivity. Either way, the app needs to deliver answers with the

speed of lightning.
Continue Reading

Sign up for the CIO Insider newsletter

Add a comment Print

More Business Intelligence (BI) Articles » View
Al

EEEEY 2011 CIo 100 Winners: Setting the Pace for Growth
With Innovative IT

Software License Audits: How to Avoid SAP, Rent-A-Center
Brouhaha

SAP, Rent-a-Center in Battle Over Millions in Fees

SAP Co-CEO McDermott Talks Up HANA, Mobility and SaaS
SAP Tying Analytics to Google Maps, Earth

NoSQL Standouts: New Databases for New Applications
Apache Hadoop to Get More User Friendly

'Voice of the Customer' Programs Combine Feedback

Get this RSS feed

Like 1 person liked this.

Comments powered by

Add New Comment

) 4

Showing 0 comments

XX Subscribe by email X\ RSS

1 2 3 nextpage»

Like <19 7

CIO Enterprise
Newsletter

A weekly newsletter covering
everything in enterprise-level
technology information, news
and tools.

Related ABCs

Get up to speed on:
ERP SaaS SOA
CRM BI SCM
BPM KM

Our Commenting Network | Policies | Privacy

Login

Sort by newest first

oriented approach

Efficient, effective supply chain operation is imperative
today's global marketplace. A solution called "communi
cloud" offers tremendous advantages.

Cloud ready business intelligence with Orac
Business Intelligence 11g

Learn how Oracle Bl's web services based SOA
architecture make it a good fit for both cloud and non
cloud type deployments.

CIO Challenges: The Best Defense is a Goot
Offense

Read this white paper to learn how CIOs are building a
foundation for a much more agile business that holds t
potential for working in @ more flexible way and enablin
faster innovation by actively evaluating and experiment
with newer technologies.

Webcasts »

Social Media: The Impact on the Multichanne
Contact Center and Your Customers

Social media isn't about you; it's about everything arou
you. As you consider how your customers want to
communicate with you, social media is something that ¢
be ignored. But what should your strategy be? Is socia
media "just another channel?" What kind of a plan mak
sense for your contact center and for your customers?
Join our experts as they share their insight and researc
results.

Analytics, Social Media and Big Data with
Search-based Applications

In this web seminar you will learn how applying search-
based applications to analytics can solve tough busine
problems that could not be addressed with traditional
analytics tools alone. You will learn how to perform
quantitative analytics on web content and how to gain \
adoption amongst untrained users for analytics. We wil
also discuss how information mash-ups are changing ¢
management dashboards and how to join enterprise d¢
with data from unrelated web sources. Real world clien
examples will be illustrated to explain how these tools a
helping managers make better decisions.

A Better Way to Decide: Advanced Analytic:
and Search-Based Applications

According to a recent research report from MIT Sloan
Management Review and the IBM Institute for Business
Value, where 3500 executives were surveyed, the
advanced application of new analytics on data clearly
translates to competitive differentiation and performanc

Please join two co-authors of the research report,
"Analytics: A New path to Value" as they deliver an
information-packed session on how to help your
organization and team see the power of data-driven
management unleashed by new search-based
applications, how to overcome the obstacles to using
analytics effectively, and how to incorporate a 5-point [
for embedding analytics in your operations.

Overcome BIG DATA Challenges

Real-time business information across your organizatic
no matter the volume or complexity of data; 1400X
improvement in data access speed; Streamlined IT
landscape; transactional and analytic information in on
box. Tune into this webcast from SAP to learn how in-
memory computing and SAP's high-performance analy
solution turn this wish list into a reality for your
organization.

AMD "Bulldozer" Interactive Series Video

Watch this interactive video and learn more about how
AMD "Bulldozer" will deliver enhanced scalability of
enterprise applications.

Simplify, Improve, and Save with Dynamic
Workload Management, with John McKenny
Join us in our conversation with John McKenny, BMC v



Reactions president of Worldwide Marketing for Mainframe Servic
Management (MSM), as we uncover the advantages of

I dynamic workload management.
Show more reactions
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Chief Information Officer
High Point, NC - High Point Regional Health System

Regional Chief Information Officer, West...
California - Sutter Health

Chief Information Officer
Los Angeles, CA - Financial Institution

CIO (Chief Information Officer)
Los Angeles, CA - Majestic Systems Integration

Chief Information Officer
Alameda, CA - Telecare Corporation
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The Impact of Business Analytics on Performance and Profitability

Increasing Supply Chain Effiiciency: A cloud-oriented approach

A Technical Overview of the Oracle Exadata Database Machine and Exadata
Storage Server

Application Grid: Ideal Platform for IT Consolidation

Cloud ready business intelligence with Oracle Business Intelligence 11g

CIO Challenges: The Best Defense is a Good Offense

HR Analytics: Driving Return on Human Capital Investments

Achieving Business Agility with Application Grid
The Department of Defense and Open Source Software

SCA: Bringing Modern SOA Programming to Tuxedo

IDC Case Study: Optimizing eCommerce Decisions at TIAA-CREF

Fast Track to the Cloud

Improving Performance with Oracle Data Warehousing

Ready or not, here comes the cloud

Unified and Intelligent Identity and Access Management - Quest One Identity

Solution

Transactional Data: Driving Real-Time Business

Pan-Enterprise Retrieval for Access to All Data Repositories

Featured Sponsors
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White Paper

Rise of the Cloud - Risks and
Rewards of Cloud Computing
Detailed in Research from
Accenture

IT and business leaders shouldn't limit cloud
computing to saving money and process
improvement. Accenture surveyed more than 600
organizations from large organizations in nine
countries to learn how the cloud is changing the way
enterprises can transform their business and
innovate faster than ever before.

Learn more »

9sas

White Paper

Make the Most of Your Analytical
Talent

An analytic center of excellence demonstrates that an
organization is committed to making better, fact-
based decision and leveraging analytics to validate
assumptions and identify root causes of business
problems. This paper focuses on how to form an
analytic center of excellence and the value the
business will derive from it.

Learn more »

9sas

White Paper

The Impact of Business Analytics on
Performance and Profitability

The CEO of SAS discusses the impact business
analytics is making on profitability. Learn how
business analytics is being implemented to dig
deeper into vast sets of data to uncover important
insights, from social network analytics to uncover
fraud and database analysis to optimize retail
assortments and pricing, to analyzing portfolios to
manage risk positions.

Learn more »
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Free Whitepaper - Replace Tokens With Phone
Authentication

Get to the core of cloud computing with the AMD Opteron™

processor
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Learn more.

Splunk translates machine data into "aha" moments for IT

and the business.
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Processor>Learn More
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Trend Micro: #1 in Virtualization Security*

How to effectively scale business intelligence across the

enterprise.
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now.
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Independent Testing. Read now

Verizon technology can help you own your market.
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Learn how mobile Bl access can lead to best-in-class
performance.

Watch how Apollo Group virtualized its IT with Hitachi Data
Systems.

Move your virtualization solution forward with CDW and
VMware.

Share best practices and drive change at Enterprise CIO
Forum

Drive business transformation now at Enterprise CIO Forum

More payment options, stronger security. Online payment
solutions that work.

Don't be fooled by the fake SaaS. Read "The Real SaaS
Manifesto" whitepaper.

Seat. Download Free Tri
Today!
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Get a free identity and access assessment by Quest and the

Aberdeen Group buy a link »
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Creates Cost Savings with Virtualization 2.0 . Learn how >> . ’
Connect now: a new global forum for ClOs, by CIOs
Connect with global CIOs now at Enterprise CIO Forum

GT Nexus is the cloud supply chain platform. Learn more >

Reducing PCI DSS Scope with the First Data® TransArmor®
Solution.
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